
Intranet

Go the homepage of your browser.

Or type in the following address: 
http://intranet.comtl.rtss.qc.ca
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Intranet Homepage

See the news and events being 
featured in our CIUSSS.

Reminder

●	 You can only access the intranet 
from a CIUSSS workstation.

●	 Click the Home icon to return to 
the homepage.
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Clinical Practice
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Suicide Prevention
Browse a wide variety of clinical tools for supporting vulnerable 
users.

Laboratory
Consult the Laboratory section to use the correct clinical practice 
for your hospital facility.

Infection Prevention and Control (IPC)
Consult the IPC practices used at our CIUSSS.

End-of-life Care
Support the user and their family during their stay.

Wound and Ostomy Care
Select the best intervention for protecting and treating a wound.
See the Contact Us section to get in touch with the enterostomal 
therapy team. 

Support for Elderly Autonomy
Discover a variety of clinical tools and lexicons in several 
languages to personalize your approach to supporting our seniors 
with language barriers.
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Clinical Tools

Access all of the important clinical 
tabs to improve your practice.
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Planning the Discharge  
Review and plan a safe 
discharge for the user and their 
family.

Parenteral drug therapy 
manual
Review and safely administer 
medication.

Control Measures
Review and implement safe 
methods in accordance with 
best practices in our CIUSSS.

Infusion Pumps
Review the essentials on 
infusion pumps according  
to your hospital site!
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Clinical Tools 
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Parenteral drug therapy 
manual
Click here to access the Ottawa 
Hospital’s manual to learn 
about the latest procedures 
for safely administering 
medication.
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Searching in the Ottawa 
Hospital’s guide:
Click the link to open the 
document. Once the document 
is open, type CTRL+F to access 
the search bar.

In the search bar, enter the 
name of the medication your 
looking for.

Press ENTER on your keyboard.

Scroll through the results to 
get the complete medication 
profile and safe administration 
technique.
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Tips!
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Clinical Tools
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Care Methods
Click here on “Care methods” 
to access techniques based on 
best practices  accepted in our 
CIUSSS. 
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To change the language.

Search:
Either by using “themes” or 
by entering, in the search bar, 
the name of the technique you 
wish to perform. 

Check the “New Methods” 
section to keep your clinical 
practices up to date.
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Are you uncertain about the 
spelling?
Enter the first few letters or the 
first word of the technique you 
want. A drop-down menu will 
appear. 

Tips!
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Click “Care Techniques” 
to consult the complete 
procedure.

Click “Related Procedures”  
to consult techniques that  
are associated with the one  
you want to perform.
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PLEASE NOTE: 

Do not print care methods. 
The CIUSSS does not 
recommend this practice. 
Care methods (MSI) are 
regularly updated online! 
Always check the MSI to see 
if they have been updated 
BEFORE proceeding. 
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SEARCH CRITERIA

In the “Search criteria”, click on 
“Videos” to obtain a complete 
list of care techniques that 
include a tutorial.

Select the “Care Techniques” 
tab to obtain the step-
by-step procedure for the 
technique. 

1

2

NEW!1

2



11

SEARCH CRITERIA
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Select the “Care Techniques” 
tab to obtain the step-by-step 
procedure for the technique.

At the very bottom of the 
“Care Techniques” tab,  you will 
find the “Video” section. Then 
click on the tutorial link you 
wish to watch. 

Our CIUSSS strongly advises 
you to read the technique 
before watching the video.
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Administrative and Clinical 
Documents section
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You can access all our CIUSSS 
clinical documents to support 
your practice.

Clinical Documents-
COVID-19
Access all of the clinical 
information you will need.
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You can’t find the medical 
prescription you need?
Click the link at the bottom 
of the intranet’s homepage to 
access the former intranet of 
your facility.

We strongly recommend you 
consult this section when you 
can’t find a prescription or 
protocol in the “Administrative 
and Clinical Documents” 
section of the current Intranet.
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And there’s much more on 
the intranet’s homepage! 
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Training available to keep you 
up to date! Please note that 
the ENA training courses are 
accessible from home. 

Enhance your practice with 
complementary evidence-based 
tools! Click on this quick link to 
access the UpToDate database 
for all drug searches.

Quick link to the LGH Optilab 
directory.

Be accountable by completing 
promptly an accident/incident 
report! Click on this link to 
access form AH-223.

Quickly find contact 
information for another 
department or professional.
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On the intranet homepage 
you will find shortcuts to 
the most commonly used 
links at our CIUSSS.
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In the search bar, enter the laboratory you want and click Enter.

Click on your search result.
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Directory of Laboratory Medicine-LGH
Follow these steps in Optilab to send the right tube 
to the lab.
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Get the data sheet for the test you want.
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Leave the search bar blank. 
Click “Search”.

Quickly find all documents, 
procedures, and the Order Entry 
user guide in the Optilab directory. 
Follow these steps!

Click “Documents” to open the 
drop-down menu.

Navigate through the sections 
to find all requests or responses 
to your questions concerning 
laboratory medicine.
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Tips!
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GOOD NEWS! 
A directory of lab tests will soon be 
available for the Hôpital de LaSalle 
and St. Mary’s Hospital Center. 
Stay tuned!
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In the search bar, enter the 
name of the medication you 
want to find.

Safely administer medications  
with UpToDate!

Obtain the detailed 
administration sheet for 
pediatric or adult populations. 
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Libraries and Databases : 
UpToDate
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Validate the compatibility of 
the medication you wish to 
administer with, one or more 
other medications by clicking 
Lexicomp’s “Launch drug 
interactions program”.

Verify the compatibility of what 
you are administering with the 
drug interaction program!

Enter the drugs you wish to 
validate in the search bar.

Click “Analyze” to launch the 
search. 
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Check the list for safe 
interactions.

Click the drop-down menu on 
the interaction for more details.
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