
A NEW Specialized Nurse  
Practitioner (SNP) CLINIC:  
Everything You Need to Know

	 The SNP clinic offers complementary front-line services, providing 
additional support to referred patients. It supplements existing 
services.

	 Services are available upon referral to people of all ages without  
a family physician who require:

	 • �preventive and health promotion care;
	 • �care for common or chronic health problems; 
	 • �care to manage minor emergencies, in collaboration with the 

Home Care Services Department (SAD); 
	 • �proximity care and community interventions in collaboration 

with local organizations, particularly for vulnerable clienteles, 
including people who have recently arrived, people experiencing 
homelessness, people without a health insurance card, and 
members of Indigenous communities.

	 Currently services are available by referral only. Patients without  
a family physician can be directed to the SNP clinic via:

	 • �Redirection from the Emergency Department: healthcare 
Professionals can direct P4 and P5 patients without a family 
physician to the clinic using the Québec Medical Appointment 
Scheduler;  

	 • �The GAP service: for certain users without a family physician; 
	 • �Internal referrals: Caseworkers with the various CIUSSS 

departments car refer individuals without a family physician using 
existing patient trajectories.

	 The opening, which will be progressive, is scheduled for monday 
February 2, 2026, at the CLSC de Pierrefonds.
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⮞ What is the Specialized 
Nurse Practitioner (SNP) 
Clinic?

⮞ Target clientele

⮞ How to access these 
services

⮞ Opening date  



ANY QUESTIONS?
Marie-Andrée Gaudreau
Department Manager—Specialized Nurse Practitioners
marie-andree.gaudreau.comtl@ssss.gouv.qc.ca

CSNP Clinic— 
CLSC de Pierrefonds: 

13800, boul Gouin Ouest,  
Pierrefonds (QC) H8Z 3H6

	 • �Monitoring development of children aged 0 to 5 years old 
	 • �Monitoring of chronic conditions
	 • �Women’s health
	 • �Pregnancy care 
	 • �Home care
	 • �Community care 
	 • �Prescription renewals

	 These services are available upon referral only.

	 For internal referrals, you must complete the referral form  
available on the SNP clinic’s web page.

⮞ Services available

⮞ How patients or users  
can access these services

⮞ How to refer a patient  
to the SNP Clinic

OPENING HOURS

Monday to Friday: 
8 a.m. to 7 p.m.

Saturday: 
8 a.m. to 1 p.m.

CONTACT INFORMATION

Telephone: 
For healthcare professionals  
and community organizations.................. 263-362-2244
For patients ............................................... 514-630-2030
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