
VOICI LES RESSOURCES À CONTACTER
HERE ARE RESOURCES TO CONTACT

USAGER
 VICTIME DE

USER
VICTIM OF

USAGER 
INSATISFAIT
UNSATISFIED

USERS

EMPLOYÉ 
TÉMOIN DE

USER OR EMPLOYEE
WHO WITNESS

EMPLOYÉ 
VICTIME DE
EMPLOYEE
 VICTIM OF

VOUS ÊTES / YOU ARE...

Atteignez-vous 
la bonne cible?

Are you aiming at
the proper target?

HEADLINE

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit, 

sed do eiusmod tempor.

HEADLINE

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit, 

sed do eiusmod tempor.

HEADLINE

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit, 

sed do eiusmod tempor.

HEADLINE

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit, 

sed do eiusmod tempor.

Commissariat
aux plaintes et à la 
qualité des services
Service Quality 
and Complaints 
Commissioner

Insatisfaction 
des services 

offerts,
maltraitance  

 Dissatisfaction 
with services 

provided,
mistreatment

CONTACT :
1 844-630-5125

Bureau d’audit 
interne

Internal
Audit Office

Fraude 
Fraud

Falsification 
Falsification

 CONTACT :
1 844-923-0144

Comité des 
usagers

Users’
Committee

Information
 sur vos droits 
et conditions 

Information on 
your rights and 

conditions

CONTACT :
514 363-3025

# 8002

Bureau du respect 
de la personne

Civility
Office

Intimidation   
Bullying

Harcèlement  
Harassment

 CONTACT :
lapourvous.comtl@

ssss.gouv.qc.ca


