
START A RENTAL  
with your device

1.	 SCAN THE QR CODE  
to open the HIKO app.

2.	 ENTER YOUR PHONE NUMBER  
and the verification code sent to you by text message.

3.	 SELECT “RENT A CHARGER”  
to start a rental.

4.	 ADD YOUR CREDIT CARD NUMBER  
to confirm payment.

5.	 TAKE THE CHARGER  
that pops out of the charging station.

6.	 SELECT THE CABLE YOU NEED  
to charge your device.

7.	 RETURN THE CHARGER TO THE FREE SLOT  
in the charging station once you are done charging your device.

* �� A refundable deposit of $50 (+ taxes) is required. The deposit will be automatically refunded as soon as the charger is returned 
to the charging station.

This app is brought to you by an external provider. While the CIUSSS de l’Ouest-de-l’Île-de-Montréal provides this service, it is 
neither the creator nor the manager of the app. The Institution cannot be held responsible for any damage resulting from access 
to this service or risks associated with data transmission.

If you have any questions, please contact the app provider directly: 

HIKO | Customer service 
Phone: +1-438-806-0099 
Email: service.client@hiko-tech.com

Hospital staff cannot provide you with assistance or support for this service.

You must have some  
battery life left in your  

device to use this service

$2/hour*

LOW BATTERY?
RENT A CHARGER
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Portable Charger for Mobile Devices

RENTAL SERVICE


